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Dislclaimer

This document is a technical white paper (the “White Paper”) and is being furnished by 
RL Corporation LTD (the “Company”) for information purposes only. The communication 
of this White Paper is restricted by law. It is not intended for distribution to, or use by any 
person in, any jurisdiction where such distribution or use would be contrary to local law or 
regulation. This White Paper sets out the current and future developments of a blockchain 
enabled franchise business model. This White Paper is for information purposes only and 
is not a statement of future intent. Unless expressly specified otherwise, the products 
and innovations set out in this White Paper are currently under development and are 
not currently in deployment. The Company and the Company makes no warranties 
or representations as to the successful development or implementation of such 
technologies and innovations, or achievement of any other activities noted in the 
White Paper, and disclaims any warranties implied by law or otherwise, to the extent 
permitted by law. No person is entitled to rely on the contents of this White Paper or any 
inferences drawn from it, including in relation to any interactions with the Author or the 
technologies mentioned in this White Paper. The Company disclaims all liability for any 
loss or damage of whatsoever kind (whether foreseeable or not) which may arise from 
any person acting on any information and opinions relating to the Company, its website 
or the contents contained in this White Paper or any information which is made available 
in connection with any further enquiries, notwithstanding any negligence, default or lack 
of care. The information contained in this White Paper is derived from data obtained 
from sources believed by the Company to be reliable and is given in good faith, but no 
warranties or guarantees, representations are made by the Company with regard to 
the accuracy, completeness or suitability of the information presented. It should not be 
relied upon, and shall not confer rights or remedies upon, you or any of your employees, 
creditors, holders of securities or other equity holders or any other person. Any opinions 
expressed reflect the current judgment of the authors of this White Paper and do not 
necessarily represent the opinion of the Company. The opinions reflected herein may 
change without notice and the opinions do not necessarily correspond to the opinions 
of the Company. The Company does not have an obligation to amend, modify or update 
this paper or to otherwise notify a reader or recipient thereof in the event that any 
matter stated herein, or any opinion, projection, forecast or estimate set forth herein, 
changes or subsequently becomes inaccurate. The Company, its directors, employees, 
contractors and representatives do not have any responsibility or liability to any person 
or recipient (whether by reason of negligence, negligent misstatement or otherwise) 
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arising from any statement, opinion or information, expressed or implied, arising out of, 
contained in or derived from or omission from this White Paper. Neither the Company nor 
its advisors have independently verified any of the information, including the forecasts, 
prospects and projections contained in this White Paper. Each recipient is to rely solely 
on its own knowledge, investigation, judgment and assessment of the matters which are 
the subject of this report and any information which is made available in connection 
with any further enquiries and to satisfy itself as to the accuracy and completeness of 
such matters. Whilst every effort is made to ensure that statements of facts made in this 
White Paper are accurate, all estimates, projections, forecasts, prospects, expressions 
of opinion and other subjective judgments contained in this White Paper are based on 
assumptions considered to be reasonable as of the date of the document in which they 
are contained and must not be construed as a representation that the matters referred 
to therein will occur. Any plans, projections or forecasts mentioned in this paper may not 
be achieved due to multiple risk factors including without limitation defects in technology 
developments, legal or regulatory exposure, market volatility, sector volatility, corporate 
actions, or the unavailability of complete and accurate information. The Company may 
provide hyperlinks to websites of entities mentioned in this White Paper, however the 
inclusion of a link does not imply that the Company endorses, recommends or approves 
any material on the linked page or accessible from it. Such linked websites are accessed 
entirely at your own risk. The Company does not accept responsibility whatsoever for 
any such material, nor for consequences of its use. This White Paper is not directed to, or 
intended for distribution to or use by, any person or entity who is a citizen or resident of 
or located in any state, country or other jurisdiction where such distribution, publication, 
availability or use would be contrary to law or regulation. This White Paper is only 
available to persons subscribing and opting-in on www.reflexiontoken.io and may not 
be redistributed, reproduced or passed on to any other person or published, in part or in 
whole, for any purpose, without the prior, written consent of the Company. The manner of 
distributing this White Paper may be restricted by law or regulation in certain countries. 
Persons into whose possession this White Paper may come are required to inform 
themselves about and to observe such restrictions. By accessing this White Paper, a 
recipient hereof agrees to be bound by the foregoing limitations. Planned features may 
change based on the competitive landscape and go-to-market strategy. The section 
«Risk Statement» details some of the potential risks that you should consider. We strongly 
recommend you to seek out independent financial and legal advice before engaging in 
any sort of business endeavors.
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Risk Statement

No regulatory authority has examined or approved any of the information set out in this 
White Paper. The publication, distribution or dissemination of this White Paper does not 
imply that the applicable laws of any jurisdiction, regulatory requirements, or rules have 
been complied. To the maximum extent permitted by the applicable laws, regulations 
and rules, the Company and its affiliates and respective officers, employees or agents, in 
relation to the website (https://reflexiontoken.io), products and services will not be liable 
for any damages of any kind, including, but not limited to, direct, consequential, incidental, 
special or indirect damages (including but not limited to lost profits, loss of revenue or 
third party loss whether foreseeable or otherwise, trading losses or damages that result 
from use or loss of use of the website, its products and services). For the avoidance 
of doubt, the Company expressly disclaims any and all responsibility for any direct or 
consequential loss or damage of any kind whatsoever arising directly or indirectly from: 
(i) reliance on any information contained in this White Paper, (ii) any error, omission or 
inaccuracy in any such information, (iii) any action resulting therefrom, or (iv) usage 
or acquisition of products and services available on the website and other electronic 
platforms.

You confirm and agree that you are not purchasing any of the products and services for 
purposes of investment, speculation for immediate resale or other financial purposes. 
Some of the statements in this White Paper include forward-looking statements 
which reflect the Company’s current views with respect to execution of the expected 
roadmap, financial performance, business strategy and future plans, both with respect 
to the Company and the sectors and industries where the Company intends to 
operate. Statements which include the words ‘’expects’’, «plans», «believes», «projects», 
«anticipates», «will», «aims», «may», «would», «could», «continue» and similar statements 
are of a future or forward-looking nature. All forward-looking statements concern the 
matters that involve risks and uncertainties. Accordingly, there are or will be important 
factors that could cause the Company’s actual results to differ significantly from 
those indicated in these statements. These factors include but are not limited to those 
described in Terms & Conditions and Token Purchase Agreement which should be read 
before purchasing any XRLO Tokens or any of the Company’s offerings.
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Abstract

This paper explains all you need to know about how Reflexion Lounge (the “Company”); 
the first luxury glass-fronted waterside lounge in Britain plans to utilize a digital utility 
token for the payment of goods and services. The Company’s business is active in the 
restaurant and lounge industry and has been in operation in the United Kingdom (UK) 
for more than four years. The Company continues to provide excellent services to an 
ever-growing clientele from different parts of the world. Reflexion Lounge is a private 
limited liability company that is dully registered in the UK. As of the time of writing this 
paper, Reflexion Lounge is the only business on the Erie Basin Waterfront and also the 
only “Shisha Lounge business” certified by Meduse in the United Kingdom.

We also have our own “RL” branded Meduse Menu specifically for our teeming customers. 
At Reflexion Lounge the customers are provided with a comfortable ambiance and a 
soothing environment for comfort and relaxation. Reflexion Lounge managed to build 
a vibrant community that is loyal to the RL brand. The community includes celebrities, 
athletes, high net worth individuals and people from all walks of life. The trust aspect of 
our business has brought us to realize the need to globalize our presence and spread-
out our cause for unity and self- reflection. We decided to take this initiative through 

Reflexion is aiming to transform the 
traditional franchising system into 
a trusted network of communities 
that partake in a global chain of 
lounges that serve as a gathering 
point for open-minded and cause-
driven individuals from VIPs, 
celebrities, athletes.
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an innovative growth strategy by establishing a community outreach program that will 
unite the people from all around the world for the very cause of unity and self-reflection. 
We also realized that there is a need for an economic transformation, to provide the 
comfortable means of survival, and Reflexion does this by transforming the traditional 
franchising system into a trusted network of community members that partake in a 
global chain of lounges that serve as a gathering point for open- minded and cause-
driven individuals from VIPs, celebrities, athletes and the local communities.

As trust and connectivity are on at the core of our values, we aim to provide transparency 
within the community for the exchange of value (i.e. data, goods, services, money, etc...). 
The Company’s community growth plan allows our team to take a serious consideration 
to adopt blockchain and cryptocurrency as a business-model enabler.

In recent years, blockchain has been constructively impacting the way and the manner 
in which businesses are run and executed around the globe for better profitability. We, at 
Reflexion Lounge are not left out in this movement as well. The management of Reflexion 
Lounge is currently working on the use of utility token for community exchange, for buying 
RL good and services and more...

With this utility token, Reflexion Lounge will be expanding into e-Commerce which includes 
branded products and accessories, leisure and entertainment, events and catering as 
well as franchising of the Reflexion Lounge as part of the community outreach. The utility 
token affords a contributor the opportunity to participate into any of our franchises 
around the globe. With the current expansion plan taking place at Reflexion Lounge, 
potential token buyers stand the chance of earning from our franchise royalties in the 
form of cryptocurrency. Token holders won’t have to worry about the uncertainties that 
have surrounded the cryptocurrency market over the years. This is because the utility 
token that will be introduced by Reflexion Lounge will not be dependent on the gains 
or losses of the digital currencies like Bitcoin; rather it is the strength of our brand and 
the progress of the community’s growth along with the trusted goodwill of the Reflexion 
Lounge as a business establishment and a global community.

This paper provides a detailed approach on how the use of a utility token by Reflexion 
Lounge will also show incredible profit potential that this expansion plan holds for the 
business and its community. We believe there is an obvious growth potential lying ahead 
of this great innovative approach.
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Introduction

Reflexion lounge is a restaurant and lounge business establishment that provides 
customers with a beautiful treat and an inclusive experience. We bring the essence of 
unity in community. It is a waterfront café, restaurant and water- pipe lounge with a 
luxury glass-fronted waterside view.

The societal shift from alcoholic drinks to a more mindful and sober lifestyle has 
dramatically impacted and helped in the success of our business. Through its recent 
Community Outreach Program, Reflexion Lounge is preparing to become a leading 
brand in the restaurant and lounge market around the world. This paper explains and 
informs you about the plans and goals of the management of Reflexion Lounge and how 
we intend to take over the more significant percentage of customers in the restaurant 
and lounge business. This is not just in the United Kingdom but across the globe. At the 
moment, Reflexion Lounge gets customers flying from the Qatar, UAE, Kuwait, and Australia 
to enjoy this fantastic service. The statement as mentioned earlier reiterates the fact 
that the customer base of Reflexion Lounge is growing exponentially. With the expansion 
plan currently taking place at Reflexion Lounge, there is no doubt that the business is 
geared for greatness and success. At Reflexion Lounge, we believe that most successful 
and prestigious restaurants and lounges around the world attained such stature as a 
result of their quality and affectionate service delivery. It is for this reason that Reflexion 
Lounge management team is very critical about their service delivery to customers.

Reflexion Lounge is currently serving over 15 nationalities, and a broad clientele base. 
Hence, our mission is limitless. The management is fast strategizing to develop more 
outlets, avenues and branches to ensure that Reflexion Lounge is a global brand.

Reflexion Lounge 
is not just in the 

United Kingdom but 
across the globe.
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Reflexion Lounge Overview

Reflexion Lounge is the only Shisha Lounge business that is trained, certified, and authorized 
by Meduse in the UK. We are official distributors of their Meduse Smoking Cocktails and 
also have our own Reflexion Lounge Meduse Menu. To understand the prestigiousness 
of the Meduse services, some of the business establishments with this admired product 
include;

• Amber Lounge - Monaco
• Sea Lounge - Monte Carlo
• Ritz Carlton - Bahrain
• Four Season -Dubai
• W Hotels - Bali

Reflexion Lounge also gives customers a fantastic treat on their weddings by surprising 
their guests with Meduse Shishas. At the moment, we have had over 150 birthdays at 
Reflexion Lounge, and we provide full bespoke service as well. There is also an online 
delivery system that delivers waterpipe within a 6-mile radius. This is the only Lounge 
that has this type of service in the United Kingdom at the moment.

by Meduse
in the UK

trained
certified

authorized
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Profile and Mission Statement

The team behind Reflexion Lounge believe and operate with the mentality that “your 
location will greatly determine your class of clientele” especially in the restaurant and 
lounge business. Therefore, we plan to pin our physical and digital presence in the right 
places to support the Community Outreach Program and a successful franchise network 
expansion.

The mission of Reflexion Lounge is to bring forth a community outreach program and a 
blockchain-enabled franchise network allowing our team to create a unified network of 
serviced by autonomous agents for a modern virtual global utopian-like society.

The team behind Reflexion 
Lounge believe and 

operate with the mentality 
that “your location 

will greatly determine 
your class of clientele” 

especially in the restaurant 
and lounge business.
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Reflexion Lounge Business Model

RL will be using various strategies to ensure that the company accommodates to all 
community members.

Reflexion® Marketplace

We are experiencing an increasing demand for Reflexion’s cause-driven brand and access 
to the Reflexion network. Enterprises from different sectors have been approaching the 
Reflexion Lounge to promote and showcase their products and services. This brought us 
to digitize and ease the process to all our community members by scaling our business 
into the e-commerce marketplace. We are developing a bockchain-enabled and online 
marketplace which will allow XRLO Token holders to sell their own products including, but 
not limited to RL branded products.

The use of our blockchain marketplace will make payments on the platform transparent, 
anonymous and secure. Meanwhile, reducing transaction costs and simplifying the 
purchasing process. Decentralization, globalization, and the opportunities provided by 
the use of cryptocurrency in the network are a great competitive advantage over other 
companies that have similar solutions on the market. Our marketplace will have strict 
quality criteria, to only showcase and promote quality products that benefit the wider 
community.

For e-commerce, blockchain provides an alternative payment method through the use 
of XRLO Token. It also offers faster transactions by eliminating third-parties. Transaction 
speeds can only be limited by the speed of the network and the speed at which new 
blocks can be generated. With this blockchain technology introduced into the hospitality 
industry by Reflexion comes a more trusted payment system, transparent exchange of 
value with anonymous transactions. This is because blockchain based currencies do not 
expose identifiable information. According to “THE INDEPENDENT”, card and account fraud 
in the UK jumped almost 40% in 2018. With the XRLO Token, customers and users will not 
expose sensitive data as is the case with the credit card number.
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Reflexion® Token | A multi-currency remittance solution

While Reflexion Lounge is expanding territories, the management identified that 
remittance challenges are some of the main challenges that the expansion plan would 
help solve. Measures by the RL team are put in place to bridge the barrier in multi-
currency adoption through XRLO Token development, token infrastructure and cross-
border solutions.

The above stated will permit all class and location of users to access and participate in 
the Reflexion Franchise Network®, to order products and services all the while reforming 
community into a globally connected anonymous society.

The utility token that will be introduced by Reflexion is going to serve as a unit of value 
to self-govern its business model and empower its users to interact with its product 
and services, while at the same time facilitating the distribution and sharing of rewards 
and benefits to all of its stakeholders. The utility token created by Reflexion will be an 
atomic unit of value inside our business ecosystem. Therefore, it creates a transactional 
economy between buyers and sellers. It also comes with features that allow users to earn 
rewards and access to services that are internal to the Reflexion business ecosystem. 
Blockchain technology and cryptocurrency are impacting businesses in ways that show 
a great prospect in the future. As a public ledger, blockchain technology validates and 
records all transactions in real time making it a reliable and secure system. The use of 
smart contracts for almost any sector of the economy, ranging from finance to health 
and entertainment, restaurants, lounges, etc. creates a self-governing trust-protocol. 
Regarding payment processing and currency, blockchain does not require a third-party 
or central authority for making peer-to-peer transactions. With the plan to venture into 
eCommerce and expand the Reflexion Lounge global presence, blockchain will serve as 
an effective business-model enabler.
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Reflexion® Franchise Network

Participants in the XRLO token sale are entitled to contribute in stakes for the development 
of our franchise network, such that each XRLO Token holder is eligible to opt-in for 
franchise rights of our expanding restaurant and lounge network. XRLO Token holders 
are encouraged to participate using the XRLO Token®.

According to Blockchain Council, “franchise is a type of license that a party acquires to 
allow them to have access to a business’s proprietary knowledge, processes, trademarks, 
to allow the party to sell a product or service under the business name”. This implies 
that our community members can now be franchisees to Reflexion Lounge products and 
services.

However, Reflexion is not done at revolutionizing the retailing marketplace as it is 
employing blockchain to achieve the following:

Tokenizing Franchise Rights

Reflexion Lounge is using to blackmail to establish the process of tokenizing the franchising 
business model. The tokenization feature is one of the measures taken to franchise 
Reflexion Lounge product and services completely.

Tokenization is a distinctive characteristic of the blockchain that enables the conversion 
of the right of real-world assets into digital token usually to inject liquidity. In this case, it is 
the rights to a Reflexion Lounge franchise that is now represented by a digital token; the 
XRLO Token.

The Reflexion utility token enables the franchisee to deposit entry fee in tokens in their 
wallet and still have the opportunity to recover the amount once the franchise agreement 
has ended.

Reflexion Lounge Franchisees and XRLO token holders will have direct royalty participation 
the Reflexion Lounge (subject to terms and conditions of the Reflexion Lounge Franchisee 
Agreement). Upon opting-in for a Reflexion Lounge Franchise, XRLO token holders can 
receive monthly royalties in the form of cryptocurrency in ETH via AirDrops. The following 
provides a brief on eligibility of franchise rights:

• Non-Exclusive Unit Franchisee Rights: a minimum of 150,000 XRLO tokens must be 
available in the token holder’s wallet at any given time to be eligible to exercise their 
rights to a single unit Reflexion Lounge franchise.
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• Exclusive Territory Franchisee Rights: a minimum of 1,000,000 XRLO tokens 
must be held in the token holder’s wallet at any given time to be eligible 
to exercise their rights to territory-wide franchisee rights. However, every 
new unit they decide to open will require an additional 150,000 XRLO to be 
held in their respective wallet for as long as their units are in operation.  
 
This guarantees to the franchisee that the franchisor will not establish another 
business, either itself or grant rights to a third-party, in the exclusive zone as defined 
by the franchisor. Holders of this right will have exclusivity in their respective zone to be 
the only operator of Reflexion Lounge in their territory. Territories are provided based 
on a certain geographical area, often a particular suburb.

• Exclusive Master Franchisee Rights: a minimum of 3,000,000 XRLO tokens 
must be held in the token holder’s wallet at any given time to be eligible 
to exercise their rights to exclusive master-franchisee rights in their given 
territory. However, every new unit will require an additional 150,000 XRLO 
to be held in their respective wallet for as long as their units are in operation.  
 
Master franchising is a form of the franchisor-franchisee relationship in which the 
master franchisee essentially becomes a mini-franchisor for a specified territory. The 
master franchisee will agree to a development schedule, which can include owning 
and operating their own units and/or sub-franchising units to sub-franchisees within 
their territories allowing the master franchisee to participate in and earn from the 
royalties collected from each of those units.

• Hands-off Franchise Rights: In all cases mentioned above, the franchisees have an 
option to opt-in for hands-off management by appointing an operator that is certified 
by Reflexion Lounge to operate Reflexion Lounge units. In this case Reflexion Lounge’s 
operations and management company will take the full responsibility of managing the 
units and share the unit earnings with the franchisee as percentage of revenue.  
 
Hands-Off Franchise Rights can be applicable on new units or existing units that 
Reflexion Lounge fully owns and operates.
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Smart AirDrops – Community Outreach and Rewards

XRLO token holders will earn rewards in the form of XRLO tokens for their active positive 
participation within the Reflexion community. With Smart AirDrops we will allow members 
to be rewarded with XRLO tokens. Smart AirDrop involves the offering of tokens to the 
crypto community to help drive popularity and awareness in exchange for predefined 
tasks.

Eligibility to opt-in for the 
Reflexion Lounge franchise rights

Use of
Utility Token

Global peer-to-peer transaction

Payments into the 
lounging industry

Payments into all Reflexion 
products and services
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Market Overview

In the United Kingdom, food service is the fourth leading consumer market. It is just 
behind food retail, automobile, and clothing & footwear. This tells you that the foodservice 
market is enormous and turns in enormous profits for investors. Dine-out is one of the 
everyday habits of consumers in the UK, but the number of times and the place they 
chose to eat is dependent on the amount of money they are willing to spend then. In 
2018 alone, the value of consumer food services reached a staggering amount of 80 
billion Euros. The fun part is that this amount is expected to increase in 2020 to 85 billion 
Euros. Currently, the foodservice industry in the UK is worth over 57 billion pounds. The 
industry is not just fragmented; it is also a complex business environment that meets 
hugely varied consumers. It ranges from beautiful dining restaurants to street food stalls 
and even institutional dining in hospitals and schools. In today’s foodservice industry 
in the UK, professionals are faced with diverse consumer demands depending on the 
environment they are operating.

In 2018 alone, the 
value of consumer 

food services 
reached a staggering 

amount of
80 billion Euros
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Global foodservice business

The global food service business is a hugely vast one with lots of players in it. With the 
current expansion plan that the Reflexion Lounge management team is working on, 
RL will soon become a global business establishment. The global foodservice market 
is divided into different segments which include Conventional Foodservice System, 
Centralized Foodservice System, Ready-Prepared Foodservice System, and Assembly 
service Foodservice System. To give you a tip of the iceberg on the profit potential of 
the foodservice industry; the USDA said that the foodservice and food retailing business 
supplied approximately US$ 1.24 trillion in 2010 alone. When you put into consideration that 
from 2010 till now is nine years, and the population is on the rise, then you can understand 
the enormous profit potential that abound in the foodservice industry. Furthermore, the 
global healthy eating trend is also making the global foodservice market to offer healthy 
choices to conscious consumers.

According to Euromonitor, the global foodservice industry revenues will rise to $3.8 trillion 
by the end of 2019. The industry has a Compound Annual Growth Rate (CAGR) of 6.8% which 
shows that there are lots of activities and economic growth in this industry. Currently, the 
average population increase is estimated at 82 million people per year.

In 2018 alone, the 
value of consumer 

food services 
reached a staggering 

amount of
80 billion Euros
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Blockchain, Cryptocurrency & E-Commerce

There is no doubt that blockchain has long been associated with cryptocurrency 
transactions, but its potential is now recognized by other industries of which e- commerce 
is one of them. There is no doubt e-commerce has evolved over the years but the 
industry still faces several challenges and blockchain has the potential to alleviate these 
challenges. Transactions through blockchain occur directly between customers and 
service providers without any need for hefty transaction cost. In 2017 alone, shoppers 
used Bitcoin (a cryptocurrency) for an average of USD190.2 million per month and an 
increase of 2,000% since 2013. As these cryptocurrencies become more commonplace, 
you should expect that the e-commerce industry will be taken over by these blockchain-
enabled payments.

Use of 
Blockchain in 
E-commerce

For the promotion of
Faster & Cheaper transactions

Easier Access to receipts & warrants

It ensures Right & Legitimate reviews

The Security of Data

It provides a Clear & Direct track 
of supply chains
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The Market Opportunities

As stated above, opportunities abound in the restaurant, e-commerce and lounge 
market space. With the current global trend in the industry, two major things are shaping 
the various industry. These trends include:

Technology

As it stands today, there is virtually no market, business, or industry that hasn’t been 
positively impacted by technology. It is the result of this trend that Reflexion Lounge team 
is working on introducing a digital currency through the use of blockchain technology. 
Cryptocurrency and blockchain technology have been on the media for the past 5 years, 
and it has been disrupting the way and manner of doing business.

Societal Shift – Socially Conscious Generation

Reflexion Lounge is building a unique and peculiar mind shifting climate in the bid to 
creating a healthier, happier, and more sober lifestyle. By having the Waterpipe Lounge 
and non-alcoholic brand, Reflexion Lounge is best positioned to reap the benefits of 
the societal shift away from alcoholic drinks towards a more sober lifestyle. We are 
working on building and creating a community where trust and unity will prevail and 
abound. Blockchain technology is currently assuming the role of trusted gatekeeper 
and purveyor of transparency to allow community members to transact anything of 
value. In the emerging “trust economy’ that blockchain technology has introduced, lies 
the foundation on which Reflexion Lounge is building its business community to impact 
future generations. The blockchain integration enables a virtual economy of shared 
values, equality, and instant sharing of value in peer-to-peer transactions.

Reflexion Lounge is building a unique and 
peculiar mind shifting climate With the 

integration of a borderless payment mechanism
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Crypto-economic Payment Integration

Just as stated earlier, Reflexion Lounge is working on the use of blockchain technology 
to introduce token payment into the wider restaurant and lounge industry. With our 
expansion plan, the use of a cryptocurrency and digital tokens for the payments of 
services provided by Reflexion Lounge is a step towards convenience, trust, transparency 
with anonymity. Cryptocurrency will help our business to solve currency barriers as we 
look forward to becoming a global brand in the restaurant and Lounge industry. It is not 
always easy for someone in a different country to pay for goods and services in foreign 
currency to service providers in another country. Some of the currency barriers that our 
token introduction will solve include

• Strict regulations,
• Exchange rate conversion processes,
• Middlemen activities,
• High transaction costs, and
• Chargebacks.

At Reflexion,
we believe that 

Cryptocurrency will help our 
already-existing business to 
solve currency barriers as we 

look forward to becoming a 
global brand in

the Restaurant & 
Lounge industry
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Blockchain Enabled Franchising

In fact, from the world of art to the thrill dripping round leather game of football and 
basketball, blockchain continues to make its way into virtually all facets of the business 
world. According to Ed Teixeira, the Chief Operating Officer of Franchise Grade, a 
franchise research firm in New York; the next port of call for the application of blockchain 
is franchising. It is currently “visible to the blind” that blockchain application has gone 
beyond cryptocurrency transactions. Just like what is seen in the FOODCOIN Ecosystems, 
a global marketplace for food and agricultural products that are designed to eliminate 
intermediaries through the use of smart contracts. This is what Reflexion Lounge will do 
with blockchain in our franchise business model. Also like what you see in the U.S retailer 
Walmart Inc., using blockchain they introduced a system that allows for traceability and 
food safety. Europe’s fastest growing energy provider Restart Energy initiated the first 
blockchain franchise called RED-P. Using blockchain technology, Reflexion will create 
utility tokens which will give investors and entrepreneurs access to trade on our platform. 
There will be a minimum amount of these utility tokens that an investor or Reflexion 
community member will own, and he/she will be given an exclusive right to own sub- 
franchises within his/her country of residence.
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Token Economics

Through your participation in our XRLO Token sale, you have the opportunity to support the 
Reflexion brand and to help revolutionize the restaurant and lounge market worldwide.

The XRLO Token is deployed on the Ethereum network and will comply with the ERC-20 
standard and it plays the central role in the Reflexion network.

Unsold tokens from the private and the presale go into the main sale. All unsold tokens 
will be burned.

With the aim of
going global in mind,

the Reflexion Team will be giving 
out to community members 

who own a specified minimum 
amount of XRLO an exclusive 

rights to Reflexion sub-
franchise to operate
within his/her country

of residence
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Token Details

Name   XRLO Token

Decimal   8

Ticker    XRLO

Smart Contract  ERC20

Total Supply  200,000,000

Platform   Ethereum

Token Purchase Via Ethereum [ETH]

Supported Wallet  ERC20 Wallets [myetherwallet, trustwallet, imtoken]

Soft-cap   5,000 ETH

Hard-cap   72,000 ETH

XRLO Token Website www.ReflexionToken.io
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Token Sale Events

The Token Sale will take place in several rounds to provide an incentive to early 
adopters of our XRLO token and Reflexion network. The token sale will take place on 
www.reflexiontoken.io

10,000,000 XRLO

0.0003 ETH

3,000 ETH

20,000,000 XRLO

0.0006 ETH

12,000 ETH

5,000 ETH

60,000,000 XRLO

0.001 ETH

57,000 ETH

Tokens Generated

Token Sale Events

200,000,000 XRLO

Tokens Offered

Token Price

Hard Cap

Soft Cap

*Private-Sale **Pre-Sale ***Public-Sale
(ICO)

*Private-Sale will provide the current and existing Reflexion Lounge community access 
to XRLO tokens before they hit the wider audience and cryptocurrency exchanges.

**Pre-Sale (or IEO) will take place either on the XRLO Token website or on a third-party 
cryptocurrency exchange which offers Initial Exchange Offering (IEO), which allows the 
existing users of that exchange to participate in token offerings before they become 
accessible to the wider public.

***Public-Sale (ICO) will take place on various cryptocurrency exchanges where XRLO 
token will be listed and traded by cryptocurrency enthusiasts and people who wish to 
become part of the member of the Reflexion community.
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Use of Token

Reflexion
Lounge

Ecosystem

Purchase of
Goods & Services

Participation & Booking
of the business lounge

Exchange in the
Secondary Markets

Franchise scheme

Payment on the
E-commerce Platform
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Token Distribution

Token Sale Program: 45% (bonus ratio inclusive) of the Tokens will be allocated for the 
Token Sale and will be distributed to the Community.

Reserve Fund: 30% of the Tokens will be earmarked for the Reserve and will gradually be 
used for project development, and this will be locked for 1 year after token sale.

Team & Founder: 16% of the Tokens will be allocated to Founders and the core Team 
Members, and this will be locked for 6 months after token sale.

Board Advisors: 3% of the Tokens are allocated to our Board Advisors, and this will be 
locked for 6 months after token sale.

Promotion & Bounty: 4% of the Tokens will be allocated to promotion expenses and 
strategic partnership during token sale and after full launch, and 2% of the Tokens will be 
allocated for the Bounty Campaign as rewards for Bounty participants, miscellaneous 
costs associated with the token sale, airdrop campaign expenses, and referral program 
payouts [if any]. 

Token Sale ProgramToken Sale Program

Reserve FundReserve Fund

Team & FoundersTeam & Founders

30%

16%

3%

6%

45%

Board Advisors

Promotion & Bounty
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Use of Proceeds from ICO

Unit Expansion – 20%

Reflexion Lounge will dedicate 20% of the Hard Cap raised to expand its Reflexion Lounge 
presence and operational units in different countries and cities around the world, starting 
with one lounge in each of the following places:

• United Arab Emirate (i.e. Dubai, Abu Dhabi)
• Canada (i.e. Montreal, Toronto)

These units will be company owned units which will allow the Reflexion Lounge brand to 
widen globalize its presence, showcase and provide pilot units for prospective franchisees 
in these cities and their surrounding territories.

Unit ExpansionUnit Expansion20%

20% Business
Development

20%Marketing & Partnerships

15%Operations

15%Reserve

Research &
Development 10%

Reflexion Team will be deploying 
varieties of communication tools 

common to companies with a 
distributed global presence.

While making sure we have our 
best people, in the right places, at 

the right time.
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Business Development – 20%

Organization and maintenance of the infrastructure for collecting, processing and 
delivering visitor statistics between all platform and as a global company with staff and 
customers to be based in multiple countries, we will use many communication tools 
common to companies with a distributed global presence. However, we also recognize 
that sometimes there’s no substitute for having our people on-ground and in-person. 
A portion of funds will be allocated to making sure we have our best people, in the right 
places, at the right time.

Participation in professional associations to aid in gaining waves of regional pools of 
clients. Listing on Major exchanges, Web Servers and other IT/Technical developments.

Marketing & Partnerships – 20%

Differentiation in a crowded market requires professional marketing and sales collateral. 
Expenses for attracting and motivating users to the platform, motivating users to 
participate in the project. Establishment of partnerships with data providers and 
other partners. Participation and holding of professional conferences. Support for the 
community of token holders and traders.

Operations – 15%

Development of a back-office to support operational activities [General, Administrative, 
Operations], contracting, customer support and payment processing. This also includes 
current costs for office space rent, salaries, building the company structures and 
branding, pieces of equipment and other miscellaneous expenses.

Management of all business activities, hiring and maintaining of a strategic world- class 
professional team.

Establishment of a legal structure of the company, legal documentation for potential 
changes in legislation related to cryptocurrencies, legal support of ongoing operational, 
marketing and business development activities.
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Research & Development – 10%

This is to help boost the platform and to give end users more reason to stick to using our 
platform. Also, to assist our franchisees and enthusiast platform.

Reserve – 15%

The above percentage of the funds will be used to invest in other businesses to 
generate and maximize income outside the project itself, liquidity, exchanges and other 
miscellaneous expenses e.g. tax.

While our franchise rights 
will be open to all minimum 
qualified hodlers of XRLO, The 
Reflexion Team will still allocate 
10% of all funds raised to 
research & development of the 
global expansion of Reflexion 
Lounge & it’s Franchisees.
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Project Roadmap

Reflexion Lounge Flagship
Launched our first flagship 

lounge in the U.K successfully 
and profitably serving over 15 
nationalities around the world 
and catered to over 150 events 

since our inception.

Reflexion Lounge Flagship
Launched our first flagship 

lounge in the U.K successfully 
and profitably serving over 15 
nationalities around the world 
and catered to over 150 events 

since our inception.

Blockchain Concept Generation
Assembling Team Members. 

Create concept to enable 
blockchain business-model and 

token-economics within the 
existing Reflexion Lounge and 

Reflexion community.

Blockchain Concept Generation
Assembling Team Members. 

Create concept to enable 
blockchain business-model and 

token-economics within the 
existing Reflexion Lounge and 

Reflexion community.

Research & Concept Validation
Completion of White Paper and 

applying a strategic plan.

Research & Concept Validation
Completion of White Paper and 

applying a strategic plan.

XRLO Dashboard
develop and complete XRLO 

token-sale dashboard and XRLO 
wallets to launch Token Sale 

Events.

XRLO Dashboard
develop and complete XRLO 

token-sale dashboard and XRLO 
wallets to launch Token Sale 

Events.

Design
E-commerce infrastructure 

development, RL e-commerce 
marketplace application design.

Design
E-commerce infrastructure 

development, RL e-commerce 
marketplace application design.

Trademarks
Registration of Reflexion Lounge (RL) brands 
in various cities where we are not already 

registered to enable franchise and 
business lounge development.

Trademarks
Registration of Reflexion Lounge (RL) brands 
in various cities where we are not already 

registered to enable franchise and 
business lounge development.

Pre-Sale
Launch of pre-sale stages, 

allowing for early contributors 
and seed funding.

Pre-Sale
Launch of pre-sale stages, 

allowing for early contributors 
and seed funding.

Dubai Expansion
Initial development of Reflexion 
Lounge in Dubai as a flagship 

Dubai unit for further franchise 
expansion across the region.

Dubai Expansion
Initial development of Reflexion 
Lounge in Dubai as a flagship 

Dubai unit for further franchise 
expansion across the region.

XRLO Listing
Listing of XRLO tokens on various 

Cryptocurrency exchanges

XRLO Listing
Listing of XRLO tokens on various 

Cryptocurrency exchanges

Smart Contracts
Coding and developing smart 

contracts for the Reflexion Token 
(XRLO), Reflexion Lounge 

franchising terms and XRLO 
wallets.

Smart Contracts
Coding and developing smart 

contracts for the Reflexion Token 
(XRLO), Reflexion Lounge 

franchising terms and XRLO 
wallets.

UK Expansion
further expansion of the existing 
Reflexion Lounge unit to cater to 

the growing demand of our 
community for larger space and 

more events.

UK Expansion
further expansion of the existing 
Reflexion Lounge unit to cater to 

the growing demand of our 
community for larger space and 

more events.

Montreal Expansion
Initial development of Reflexion 
Lounge in Montreal, Canada as 

a flagship Montreal unit for 
further franchise expansion 

across North America.

Montreal Expansion
Initial development of Reflexion 
Lounge in Montreal, Canada as 

a flagship Montreal unit for 
further franchise expansion 

across North America.

Reflexion Business Lounge
enhancing the 

Prosperity-as-a-Purpose (PaaP) 
Platform by creating the world’s 

first decentralized business 
lounge offering 

Lounging-as-a-Lifestyle (LaaL) 
for the XRLO community.

Reflexion Business Lounge
enhancing the 

Prosperity-as-a-Purpose (PaaP) 
Platform by creating the world’s 

first decentralized business 
lounge offering 

Lounging-as-a-Lifestyle (LaaL) 
for the XRLO community.

Reflexion Cards
Launch of the Reflexion Cards 
storing XRLO tokens, used for 

transaction purposes, Reflexion 
Lounge and Reflexion Business 

Lounge access etc.

Reflexion Cards
Launch of the Reflexion Cards 
storing XRLO tokens, used for 

transaction purposes, Reflexion 
Lounge and Reflexion Business 

Lounge access etc.

Global Partnerships
establishing a global user base 

to expand the utility of XRLO 
around the world’s lounging, 
lifestyle and dining sectors.

Global Partnerships
establishing a global user base 

to expand the utility of XRLO 
around the world’s lounging, 
lifestyle and dining sectors.

Tokenize Franchise Rights
Launch Reflexion Lounge franchise application and open 

submissions to XRLO token holders and community 
members to exercise their rights of Franchising. Grant 

franchise rights to franchisees where applicable.

Tokenize Franchise Rights
Launch Reflexion Lounge franchise application and open 

submissions to XRLO token holders and community 
members to exercise their rights of Franchising. Grant 

franchise rights to franchisees where applicable.

Reflexion Lounge Franchising Kit
complete Reflexion Lounge franchising program showing 

return on investment, policies and procedures, franchising 
system for “Plug & Play” business model.

Reflexion Lounge Franchising Kit
complete Reflexion Lounge franchising program showing 

return on investment, policies and procedures, franchising 
system for “Plug & Play” business model.

Token Sale
Launch of public Token Sale 

Event, Initial Exchange Offering, 
Initial Token Offering.

Token Sale
Launch of public Token Sale 

Event, Initial Exchange Offering, 
Initial Token Offering.

Development
Approving Design and 

commencing with development 
of MVP.

Development
Approving Design and 

commencing with development 
of MVP.

Alpha Test
In-house testing of functional. 

Prototype published and linked 
to blockchain network with 

real-time scanning.

Alpha Test
In-house testing of functional. 

Prototype published and linked 
to blockchain network with 

real-time scanning.
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Team

Faiyaz Bux
Founder & CEO

Paresh Masani
Blockchain Engineer

Qusai Sharef
Business Development Consultant

Luca Gallone
UK Ambassador

Mohammed Iqbal
President, Operations & Finance

Manan Jobanputra
Platform Developer

Dimpy Ladva
Lead Mobile Developer

Sagar Jobanputra
Graphics Designer

Jainesh Mehta
Platform Developer

Josiah Nwoye
Community Manager

Kindness Nwoye
Community Manager
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